CITY OF RICHMOND
POSITION DESCRIPTION

Position Title: Civie Arena Maintenance Worker

Report’s To: Park and Recreation Director

Approval:

Department: Park and Recreation

Date: Oectober, 2006

(City Council Member)

POSITION PURPOSE:

Maintains the ice surface and the cleanliness of the arena interior and exterior grounds including an outdoor
ice sheet. Serves as the person “in charge” of the arena, in the absence of the Park and Recreation Director

MAJOR/ESSSENTIAL FUNCTIONS

% of Time
40%

Person in Charge in Absence of Director
e Maintams hourly ice rental and resurfacing schedule.
Keeps building clean while in operation and for the final cleanup at the end of the night.

o
e Assists customers with requests both in person and over the phone.
o Provides information concerning skating lessons, public skating, open hockey
upcoming events, hours available for rental, direction to the arena, etc.
o Provides skate sharpening or pro shop sales
o Provides key checkouts for locker rooms, handles vending machine problems or
provides other general assistance.
o Assists in training users in proper operation of scoreboard and public address
system.
° Maintains discipline of other arena personnel who are working such as event attendants,
concession workers, community service workers, etc.
o Assigns jobs for ice guards, community service or other workers.
o Assists the concession workers as requested including getting supplies. changing
pop. repairing machinery, depositing money at the end of the night, etc.
¢ Ensures the maintenance and cleanliness of the outdoor rink and arena grounds.
o Shovels snow, scrapes ice and supplies ice melt to sidewalks as needed.
o Cleans up any trash or debris around the outside of the arena including the parking
areas.
o Contacts the Director as necessary in the event of a major emergency such as a fire,

explosion, storm damage or mechanical failure of the arena, or if confronted with a
situation that requires the Director’s expertise such as a technical concern relating to
equipment, a difficult situation or request from a customer, or to give notification of
damage or a situation out of the ordinary that has arisen whether or not the problem was

able to be rectified immediately.
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Working
Conditions
Required:

L

Ability to plan and prioritize work assignments.
Ability to deal with public and city personnel in a professional and courteous manner.

Skate sharpener, Zamboni Ice Resurfacer. ice edger, compressors, refrigeration plant,
arena boards, bleachers, concession equipment
May operate snow plow, sweepers, hand tools power tools, and other maintenance

equipment.

Ability to exert moderate to considerable physical effort when performing a variety of
tasks.

Ability to stand, walk, sit for extended periods.

Ability to perform a variety of physical movements such as bend, stoop, crouch, kneel,
push and pull, touch, and use both fine and large motor skills.

Ability to lift up to 50 Ibs on a frequent basis and up to 100 lbs occasionally.

Position requires ability to use the appropriate methods and techniques in the
maintenance and operation of the civic arena, and the necessary safety precautions to
avoid injury and damage to property.

Concentration required to safely and efficiently operate equipment.

Must be able to handle multiple tasks, set work priorities and organize work while
remaining flexible and patient.

Must be able to change scheduling as needed to meet work demands and react to
emergencies or hazards.

Occasionally deals with interpersonal conflicts or requiring ability to diffuse or resolve
situations to a satisfactory outcome for all.

Job requirements may result in exposure to extremes of temperature, and constant contact
with equipment.

Noise levels experienced for this position range from normal to moderate
Periods of time working out of doors, including during inclement weather and
temperature extremes, while occasionally responding to dangerous situations.
Some risk of serious injury due to use of equipment and heavy parts.

This description describes the general nature and work expected of an individual assigned to
this position. Employees may be required to perform other job-related duties as requested by

their supervisor.

All requirements are subject to possible modification to reasonably

accommodate individuals with a disability



