CITY OF RICHMOND
POSITION DESCRIPTION

| Position Title: Civic Arena Concession Stand Worker  Department: Park and Recreation

Report’s To: Park and Recreation Director Date: October, 2006

Approval:

(City Council Member)

POSITION PURPOSE:

Under general supervision of the Park and Recreation Director and/or Maintenance Workers, is responsible
for preparation and sale of concession products, collection of concession and public skating session fees and

maintenance of the arena lobby area.

MAJOR/ESSSENTIAL FUNCTIONS

% of Time
65% Concession Products

¢ Prepares and serves food and beverages in a sanitary manner and according to health

codes.

15% Concession Sales and Records
e Collects money for sales and gives correct change.
e Keeps records of sales and accurately completes daily reports.
¢ Completes weekly product inventory; informs Park and Recreation Director when product

levels are low.

15% Area Appearance
o Maintains a clean lobby area.
o Maintamns a clean concession work area.

5% General Arena Duties
o Verifies credibility of passes and coupons.
o Assists in the enforcement of facility rules and regulations.
Performs public relations duties while completing concession duties.

o

» Answers telephone as necessary and communicates correct information to caller or
transfers call to appropriate arena employee.

o Performs other miscellancous as assigned by the Park and Recreation Director.

Education e Less than a high school diploma or equivalent is acceptable.

Required:

Expericne o  Must be at least 16 vears of age



